UNDERSTAND YOUR NEW ELECTRICITY BILL

Follow the numbers below as a guide to reading your new
billing format.

1. Our Customer Service contact information and office hours.
2. Amount due on account.

3. Your new account number. Please refer to this number when
call ing in or making payments.

4. Billing Summary shows activity since last billing.
5. Message Center for important messages.
6. Meter location and meter reading information.

7. Compare the amount of monthly kWh’s consumed with the
number of “Degree Days” month-to-month. Then compare
kWh’s and Degree-Days to the same month from the previ-
ous year to see how much or less energy you consumed when
it gets colder or hotter. This is a convenient way to measure
weather-related energy consumption, season to season. As the
number of degree days increases, it’s either very cold or very hot
which tends to increase kWh’s consumed.

8. Current detail of charges for electric use.

9. Account number and amount due. Return stub with your check
or cash payment

Please remember to call or visit us at www.wbmlp.org and sign up
for SmartHub. SmartHub is a fast and convenient way to view usage
history, report an outage, and manage your account.

) Customer Service
» (508) 864-5121

ANY CUSTOMER e

99999
999 ANYPLACE RD

Customer Name
Account #
Service Location

e § Billing Date: 12/01/2023
Visit us online at www.wbmip.org o
Previous Balance $253.72
6 Total Payment Received - 12/12/23 -$253.72
Total Current Charges $113.34 0

( Important Messages ) Amount Due Discount if paid by 12/20/23 -$10.67

Please call the office to enroll in Total Amount Due $102.67
SmartHub, our new online tool to help
you manage your account.
Due Date:
12/20/2023
e Reading Dates Readings o
Rate Schedule Description Meter No. From To Previous Present Multiplier | kWh Usage
Residential 9999999-888 10/28/23 11/28/23 0 675 1 675
kWh Monthly Use . Degree Days ® Degree Current Service Detail
ays Customer Charge $4.46 e

1050 Distribution Charge 675 kWh @ 0.0276 $18.63
o 900 Power Purchased Charge 675 kWh @ 0.1238 $83.57
750 Purchased Power Adj. 675 kWh @ 0.0175 $11.81

NYPA Credit 675 kWh @ -0.0076 -$5.13

0 Total Current Charges $113.34

40 Discount if paid by 12/20/23 -$10.67

300 Total Amount Due $102.67
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This Month
Energy This Month Last Month Last Year Avg Daily Use Avg Daily Cost  Avg Daily High
Usage . 675 675
Comparison kWh kWh
31 days 31 days

Checks made payable to WBMLP. Payment is due upon receipt. Please detach and return this portion with your payment. Thank you.

o (Account Number 99999)

Total Current Charges $113.34
West BOYIStOﬂ 4 Crescent Street Discount if paid by 12/20/23 $10.67
Municipal Light Plant West Boylston,MA 01583-1310 (Total Amount Due $102.67,

Amount Enclosed:

PAY YOUR BILL 24/7
ONLINE: Visit www.wbmip.org to pay by checking or savings account.
PAY-BY-PHONE: Call (833) 923-3681 to pay with credit-card or debit-card.

West Boylston Municipal Light Plant
4 Crescent Street 1

337 1 AV 0.498 West Boylston MA 01583-1310
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WEST BOYLSTON MA 01583-9999
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(833) 923-3681
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